Provincial Advocate
for Children & Youth

Investigators (Toronto)
$73,443 - $95,213 (AMAPCEO)
2 Contract positions (12 months)
(with the possibility of extension or becoming permanent)
OPEN

The Office of the Provincial Advocate for Children and Youth seeks an experienced and motivated
Investigator for its new Investigations unit. The Investigator will plan, develop, lead, and manage file
reviews, complex investigations and special reviews involving sensitive and high profile cases. The
Investigators will also identify service gaps and key areas where improvement to services and
programs for children and youth is required, and provide recommendations. This position will report to
the Supervisor of Investigations, or another member of management depending on assignment.

Qualifications:
e University degree, preferably at the Masters level in Social Work, Psychology, Law, Business
Administration, Research, Public Administrations/Management or Social Sciences;
e Extensive experience with specialized subject knowledge or experience in investigations such
as pediatric health services, children’s mental health services or child development services;
e Knowledge of Ontario’s child welfare system;
Extensive knowledge of the complexities of child protection policies and procedures and child
protection systems in Ontario;
Demonstrated experience in developing and executing investigations plan;
Strong investigative skills: observation, deduction, tact, and intuition;
Strong social skills and excellent oral and written communication skills;
Extensive experience with interviewing and engaging others;
Strong problem solving and decision making skills;
Ability to work with diverse team members while also working independently;
Committed to the application of administrative fairness;
Well-developed analytical and reasoning skills;
Demonstrated knowledge of social policy issues and the challenges in delivering pubilc
services in Ontario.

Police background check including a vulnerable person sector screening is required.

Please submit your resume with a covering letter, quoting file PA-2016-04 to be received no later than
February 11, 2016 at 5 pm to the Office of the Provincial Advocate for Children and Youth, 401 Bay
Street, Suite 2200, Toronto, Ontario M7A 0A6, e-mail at jobs@provincialadvocate.on.ca, or fax to 416-
325-5681. Resumes must be submitted as attachments only and must be in MS Word (.doc), PDF
(.pdf) or Rich Text (.rtf) format.

While we appreciate all applications, only those candidates selected for an interview will be
contacted. We thank all applicants for their submissions.

An Equal Opportunity Employer
Issued: January 27, 2015
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